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P : AmericanExpress Global Meetings and Events Forecast 2020

HFT : AmericanExpress Global Meetings and Events Forecast 2022
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x4 x5
Prefe ea of t
THE ATTENDEE referred Area of Investment
EXPERIENCE STILL MATTERS (if overall meetings budget increased 10%) 2021
With more budget, respondents would prioritize improving the on-site experience and increasing the use of
“Improve on-site experience” is still technology
the top choice for most regions NORTH EUROPE CENTRAL/S. ASIA
% of responses AMERICA AMERICA PACIFIC
Increase number of meetings 10% 11% 10% %
42 40 40 Increase number of attendees at meetings 7% 9% 9% 2%
increase number of days for meetings 1% 1% 7% 4%
f‘_______________‘____‘ _________ e ", — 3
| Improve on-site experience 42% 40 179 40
L I o e e e e e e e B e e e e e e |
Improve conient delivery 8% 9% 17% 7%
. Increase use of technology 25% 26% 36% 37%
Other )% g 194 )%
NA EU CSA AP Don't know 8% 2% 2% 206

HPT : AmericanExpress Global Meetings and Events Forecast 2021
ST 20TS2F—(CHUT. RICEB2HRDFENL10%EINUBEES. ACREREZTDINEL
SEBICHBVT, (FEAEDHURKICHUNTL0%LL EAY TImprove on-site experience] (R TOREERDIE]
£) LEELUTWS.
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Meeting Format

More than 81% of meetings in 2022 are expected to have an in-person component. whether exclusively

in-person or hybrid.

Percent of meetings

NORTH EUROPE CENTRAL/S. ASIA
2021 AMERICA AMERICA PACIFIC
2021: In-person only 31% 25% 22% 27%
2021: Hybrid (virtual attendees and 2
in-person attendees) 5% 15% 2 #6430
2021: Hybrid multi-hub (two or more
in-person meetings connected via a 13% 15% 21% 22%
virtual platform)
2021: Virtual-only 38% 41% 33% 27%
2022
2022: In-person only 54% 48% 34% 33%
2022: Hybrid (virtual attendees and 0 o a &
in-person attendees) 20% 1% 22% 24
2022: Hybrid multi-hub (two or more
in-person meetings connected via a 13% 14% 21% 24%
virtual platform)
2022: Virtual-only 12% 19% 23% 19%

Sourca: North American, European, Central/South American, and Asian Pacific Surveys from American Express Meetings & Events, June-July 2021

HPFT : AmericanExpress Global Meetings and Events Forecast 2022
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PR : American Express 20205 7f2021 Global Meetings and Events Forecast! & D/ER%
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